SKYLAND

RULES OF CONDUCT

for visitor groups on airport tours

Dear guests,

for a safe and pleasant visit to Stuttgart Airport, we kindly ask you to observe the following security
regulations:

e Please follow the instructions given by the airport staff leading the tour.

e Smoking is prohibited during the entire tour.

e Insofar as no culpable conduct on the part of Stuttgart Airport (FSG) is involved, no claims for
damages can be asserted against FSG.

e Participants must stay with the group throughout the entire tour.

e Please pay attention to passing vehicles on the airport grounds, especially around the
baggage handling system.

e Technical equipment and vehicles may not be touched or entered without the permission of
the tour leader.

e Weapons or sharp objects, such as pocketknives or scissors, are not allowed inside the
security area of the airport. Skin care products and deodorants are also not allowed beyond
the security check. These items will be locked up safely and handed back to you at the end of
the tour.

e Stuttgart Airport accepts no liability for the storage of items brought along.

e For security reasons, we are not allowed to lock your bags, rucksacks and suitcases in
SkyLand. These must be carried by you during the tour or locked in the lockbox next to the
guard house before the tour begins. Larger items, such as handcarts or large baby carriages,
may not be taken on the tour. For space reasons, these cannot be locked in SkyLand.
Therefore, please allow sufficient time before the start of the tour for the walk to the lockbox
(approx. 5 minutes' walk) and back to the meeting point in SkyLand.

e Children's birthday parties: Please do not bring any cake tins or presents to the tour. We are
also not allowed to lock these in for security reasons.

If the safety instructions are disregarded, our staff may cancel the tour without a refund.

We hope you have a fun and exciting stay at Stuttgart Airport.
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https://www.stuttgart-airport.com/all-about-the-flight/baggage/

